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AMENDMENTS TO THE CLAIMS 

1 . (Original) A disposal and provisioning system, comprising: 
a waste disposal unit, the waste disposal unit including: 
a processor; 

a scanner coupled to the processor, the scanner configured to scan a code on items 
deposited in the waste disposal unit; 

a network interface coupled to the processor, the network interface configured to 
transmit and receive information over a network; and 

a remote processing system configured to be coupled to the waste disposal unit via 
the network, the remote processing system including: 

a database storing sample preferences associated with a user of the waste disposal 
unit, wherein the sample preferences are stored at least in part to select samples to be 
provided to the user; 

a first instruction configured to receive scanned information from the waste 

disposal unit for at least a first item; 

a second instruction configured to determine from the received scanned 
information that the first item is a sample; 

a third instruction configured to receive an indication via the waste disposal unit 
whether the user wants to order a replacement for the sample; 

a fourth instruction configured to locate replacement options for the sample; 

a fifth instruction configured to transmit the replacement options to the waste 
disposal unit; 

a sixth instruction configured to receive from the waste disposal unit an option 
selection by the user. 

2. (Previously presented) The waste disposal system as defined in Claim 1, the 
remote processing system further comprising a seventh instruction configured to receive at least 
one of an indication via the waste disposal unit as to why the user does not want to order a 
replacement for the sample, or an indication via the waste disposal unit that the user wants to 
ordeT a replacement for the sample. 
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3. (Previously presented) The waste disposal system as defined in Claim 1, the remote 
processing system further comprising a seventh instruction configured to provide the user with 
selectable reasons for not ordering a replacement for at least one sample. 

4. (Previously presented) The waste disposal system as defined in Claim 1, the remote 
processing system further comprising: 

a seventh instruction configured to receive a reason for not ordering a replacement 

for at least one sample; and 

an eighth instruction configured to provide the reason to at least one of a 
manufacturer, retailer, distributor, marketing entity, or an advertiser. 

5. (Original) The waste disposal system as defined in Claim 1, the remote processing 
system further comprising a seventh instruction configured cause a non-sample replacement for 
the sample to be delivered to the user. 

6. (Original) The waste disposal system as defined in Claim 1, wherein the waste 
disposal unit further comprises a touch screen unit configured to display information to the user 
and to receive user inputs. 

7. (Original) The waste disposal system as defined in Claim 1, wherein the waste 
disposal unit further comprises a presence detection circuit that activates the scanner in response 
to detecting the presence of an object. 

8. (Original) The waste disposal system as defined in Claim 1, wherein the waste 
disposal unit further comprises a detachable display and user input apparatus coupled via a 
wireless network. 

9. (Original) The waste disposal system as defined in Claim 1, wherein the waste 
disposal unit is configured to request a user password before performing a scan. 

10. (Original) The waste disposal system as defined in Claim 1, wherein the scanner 
is one of a barcode scanner and a radio frequency scanner. 

11. (Cancelled) 

12. (Cancelled) 

13. (Currently amended) Tho method as d e fined in Claim 11, further comprioing: A 
method of selectively providing sa mples, comprising: 

receiving over a network user specified sample preferences fr om a first user; 
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storin g the sample preferences in a user d atabase: 

receiving from a networked waste receptacle discard i nformation related to at least 
a first item package disposed of bv the user: 

causing a first sam ple to be delivered t o the user based at least in part on the 
sam ple preferences and the discard information: 

receiving from a networked waste receptacle discard information related to at least 
a first sample item package disposed of by the user; 

causing an order form for a regular version of the first sample item to be presented 

to the user; 

receiving an indication from the user that the user does not want to order a regular 
version of the sample item; and 

requesting that the user provide a reason for not wanting to order a regular version 
of the sample item. 

14. (Original) The method as defined in Claim 13, further comprising offering the 
user selectable reasons for not ordering the regular version of the first sample item. 

15. (Original) The method as defined in Claim 14, wherein the user selectable 
reasons include at least two or more of: 

the user does not use the item-type; 

the user used the sample item but did not like it; and 

the user used and like the sample item, but prefers another brand. 

1 6. (Currently amended) A method of selectively providing samples, comprising: 
receiving user specified sample preferences from a first user over a network; 
storing the preferences in a database; and 

causing a first sample that satisfies the user specified sample preferences to be 
delivered to the first user; 

receivin g coupon information via a was te disposal unit: and 

causin g an item corresponding to the coupon to be de livered to the first user. 

17. (Cancelled) 

18. (Original) The method as defined in Claim 16, further comprising receiving an 
indication that the first sample has been used from a waste disposal unit. 
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19. (Original) The method as defined in Claim 1 6, further comprising: 

receiving an indication that at least packaging for the first sample has been 

deposited in a disposal unit; 

causing a query to be presented via the disposal unit to the first user in order to 
determine if the first user wants to order a non-sample version of the first sample; and 

receiving a response to the query. 

20. (Previously presented) The method as defined in Claim 19, further comprising 
causing at least one query to be presented to the first user in order to determine at least one of a 
size or a quantity of the non-sample version that the user wants. 

21. (Original) The method as defined in Claim 16, further comprising receiving 
information scanned from the first sample by the first user using a scanner coupled to a waste 
disposal unit. 

22. (Original) The method as defined in Claim 1 6, further comprising: 

receiving demographic information and sample preferences associated with a 
second user; and 

causing samples that correspond to the user sample preferences and demographics 
to be delivered to the second user. 

23. (Previously presented) The method as defined in Claim 16, further comprising 
determining at least one of a percent or a number of users that ordered a non-sample version of 
the first sample after receiving a sample of the product. 

24. (Previously presented) The method as defined in Claim 16, further comprising 
determining at least one of a percent or a number of users that disposed of the first sample and 
did not order a non-sample version. 

25. (Currently amended) Th e method aa dofinod in Claim 16, further oomprioing: A 
method of selectively providing samples, comprising: 

rt>r.p.iving user specified sample preferences fr om a first un«r ewer a network: 
storing the preferences in a database: 

ramin p ft first sample that satisfies the user s pecified sample preferences to be 
delivered to the first user: 
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receiving an indication that at least packaging for the first sample has been 

deposited in a disposal unit; 

causing a query to be presented to the first user in order to determine if the first 
user wants to order a non-sample version of the first sample; 

receiving a negative response to the query; 

causing a query to be presented to the first user in order to determine why first the 
user did not want to order a non-sample version of the first sample; 

receiving a response from the first user including at least a fiTst reason from the 
first user indicating why first the user did not want to order a non-sample version of the 
first sample; and 

providing information related to the response to at least one of a manufacturer, a 
retailer, a distributor, a marketing entity, or an advertiser. 

26. (Cancelled) 

27. (Currently amended) The disposal data processing and provioioning system as 
defined in Claim 2 6 , further comprising - A disposal data processing and provisioning system, 
comprising: 

a database storing sample preferences associated with a user of at least a first 
waste disposal unit; 

a processing system configure d to he coupled to at least the first waste disposal 
unit via the network, the processing syste m including: 

n first instruction stored in computer read able memory configured to 
receive information from the waste disposal u nit for at least a first item; 

a second instruction stored in comput er readable memory configured to 
determine from the received scanned info r mation that the first item is a sample! 
and 

a third instruction stored in co m puter reada ble memory configured to 
receive an indication via the waste dispo sal unit whether the user wants to order a 
nnn-sam ple version for the first item: 

a fourth instruction stored in computer readable memory configured to 
locate replacement options for the first item; 
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a fifth instruction stored in computer readable memory configured to 
transmit the replacement options to the first waste disposal unit; and 

a sixth instruction stored in computer readable memory configured to 
receive from the waste disposal unit an option selection by the user. 
28. (Currently amended) Tho dioposal data processing and pro v isioning system as 
dnfinnrJ in Plnim 26 A disposal data processing and provisioning system, comprising: 

a database storing sample preferenc e s associated with a user of at least a first 
waste disposal unit; 

a processing system configured to be coupled to at least the first waste disposal 
unit via the network, the processing system including: 

a first instruction stored in computer reada ble memory configured to 
receive information from the waste disposa l unit for at least a first item; 

a second instruction stored in computer re adable memory configured to, 
determine from the received scanned information that the first item is a sample; 

a third instruction stored in computer readable memory configured to 
receive an indication via the waste disposal unit whethe r the user wants to order a 
non-sample version for the firs t item: and 

the processing system further comprising a fourth instruction stored in 
computer readable memory configured to receive an indication via the waste 
disposal unit as to why the user does not want to order a non-sample version for 
the first item, or an indication via the waste disposal unit that the user wants to 
order a non-sample version for the first item. 
29. (Currently amended) Th o disposal data processing and provisioning syatom as 
defined in Claim 26, tho processing oystom fiirthor comprising A disposal data processing and 
provisioning system, comprising: 

a database storing sample preferences associa ted with a user of at least a first 

waste disposal unit; 

a processing system configured to be couple d to at least the first waste disposal 
unit via the network, the processing system i ncluding: 
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a first instruction stored in compute r readable memory configured to 
receive information from the waste disposa l unit for at least a first item; 

a second instruction stored in computer r eadable memory configured to 
determine from the receive d canned in formation tha t the first item is a sample; 

a third instruction stored in computer re adable memory configured to 
. receive an indication via the wast e disposal unit whether the user wants to order a 
nrm-sam ple version for the first item; and 

a fourth instruction stored in computer readable memory that causes selectable 
reasons for not ordering a non-sample version for the first item to be presented to the user 
via the waste disposal unit. 

30. (Currently amended) The disposal data processing and provisioning system as 
defined in Claim 26, the remote processing system further oomprioing: A disposal data 
processing and provisi oning system, comprising: 

a database storing sample preferences a ssociated with a user of at least a first 

waste disposal unit; 

a processing svstem configured to be coupled to at le ast the first waste disposal 
unit via the network, the proce ssing system including: 

a first instruction stored in comput er readable memory configured to 
receive information from the waste disposal unit for at least a first item; 

a second instruction stored in computer reada ble memory configured to 
determine from the received scanned informatio n that the first item is a sample; 
and 

a third instruction stored in computer readab le memory configured to 
receive an indication via the waste disposal unit whether the user wants to order a 
non-sample version for the first item; 

a fourth instruction stored in computer readable memory configured to 
process a reason for not ordering a non-sample version for the first item; and 

an fifth instruction stored in computer readable memory configured to 
provide the reason to at least one of a manufacturer, a retailer, a distributor, a 
marketing entity, or an advertiser. 
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31. (Currently amended) The dicpooal data p iu ccooing i nt i p i nioning cyit om nr 

J^f ii iL d in C lai m ?t. fee preeessing sys te m further po mpmin ^ A disposal data 

processinp and provisi oning system, comprising: 

a database stor inp sam ple pr e ferences associated with a user of at least a first 

waste disposal unit; 

a processing system configured t o he r.mmled to at least the first waste disposal 
unit via the network, the processing system including: 

a fi-ct instruction sto red in compute r r eada ble me mory configured to 
receive information from the waste dis posal unit for at least a first item; 

, cprond instructio n stored in com puter readable memory configured to 
determine from the received scanned infor mation that the first item is a sample; 

« third instructio n stored in co m puter readable memory configured to , 
receive *n indication via the waste disposal wit wh ether the user wants to order a 
non.sam ple version for the first item: and 

a fourth instruction configured cause a non-sample replacement for the 
first item to be delivered to the user. 

32. (Cancelled) 

33. (Cancelled) 

34. (Currently amended) The method cm defined in Claim 32, further comp risin g £ 
method of selectively providing sa mples, comprising: 

receiving over a network u s er specified sample preferences from a first user; 
Qtorinp the sample preferences in a user database; 

receiving from a networked waste recepta cle d is car d inf ormation related to at least 
a first item package dispo sed of bv the user; and 

causing a first sam ple to be d elivered to the user based at least in part on the 
sample preferences and the discard i nformation; 

receiving from a networked waste receptacle discard information related to at least 
a first sample item package disposed of by the user; 

causing an order form for a regular version of the first sample item to be presented 

to the user; 
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receiving an indication from the user that the user does not want to order a regular 

version of the sample item; and 

requesting that the user provide a reason for not wanting to order a regular version 

of the sample item. 

35. (Original) The method as defined in Claim 34, further comprising offering the 
user selectable reasons for not ordering the regular version of the first sample item. 

36. (Original) The method as defined in Claim 35, wherein the user selectable 
reasons include at least two or more of: 

the user does not use the item-type; 

the user used the sample item but did not like it; and 

the user used and like the sample item, but prefers another brand. 

37. (Currently amended) A provisioning system, comprising: 
a scanning system, including: 

a processor, 

a scanner coupled to the processor, the scanner configured to scan a code on 

items; 

a network interface coupled to the processor, the network interface configured to 
transmit and receive information over a network; 

a presence detection circuit that activat e the scanner in response to detecting the 

presence of an object: and 

a processing system configured to be coupled to the scanning system via the 

network, the *emete processing system including: 

a database storing sample preferences associated with a user of the scanning 
system, wherein the sample preferences are stored at least in part to select samples to be 

provided to the user; 

instructions stored in computer readable memory configured to: 

receive scanned information from the scanning system for at least a first item; 

determine from the received scanned information that the first item is a sample; 

receive an indication via the scanning system whether the user wants to order a 
replacement for the sample; 
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locate replacement options for the sample; 
transmit the replacement options to the scanning system; 
receive from the scanning system an option selection by the user. 
38 (Currently amended) THe provisioning system as defined in Claim 37, the remote 
processing system further comprising eleventh an instruction stored in computer readable 
memory configured to receive an indication via the scanning system as to why the user does not 
want to order a replacement for the sample, or an indication via the scanning system that the 
user wants to order a replacement for the sample. 

39. (Currently amended) The p io vlflion in c « f de fi n ed in Cbim U " 

provision in g svsterx^ comprising: 

a gr.flrmin f? system 1 including: 
a processor; 

. «™nr cmrtM t" the proccssoL the scanner configured to scan a code on 

items; 

g network interface cou pled to the processor the network interface configured to 
*-™™it gnrt revive irjform n tir,n over a network; 

. r ^ system configured to he connled to the scanninp system yia the 

network, the p rocessing sv*tem including: 

" , database storing Brefergnces associated with a user of the panning 

system wherein the sample preferences are stored at least in part to select samples to be 

provided to the user; 

inctmrtinns stored jp romnuter readable memory configured to; 
^ggjye sgarmgd information from fljg scanning a*tgm for at least a first item; 
determine from the received S r«™~< information itnt the first item is a sample; 
receive an indicati on yja the scanning system whether the nser wants to order a 

replacement for the sample; 

Wat*, re placement o ptions for the sample; 

transmit the r * pl*r.ement op tions to the scanning system; 

rp^ive from the s ™™™ system *n o ption selection by the user, and 
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the instructions further configured to provide the user with selectable reasons for 

not ordering a replacement for at least one sample. 

40. (Currently amended) :BK^*evMe«k^^ 

provisionin g sy steTn » comprising: 

a c^nninfr system, including: 

a processor; 

n ^i-H to the processor the, scanner confi^ed^tp^an^<^deon 

items; . , . 

, network interface c rnmlrl to the Processor the networV interface configured * 

tr^^it and rec»"»- information over a network; 

, processing , Bgured to be coupled tg the .canning system via the . 

npMvnrk. the processing system including: 

g H a t a h aS e. storb 1 fences associated ^ a user of the_^canmng 

hrri, - -T»» ^ored at least in part tp seleclsampjestobe 

provided to the user; 

instructions stored m gomEuter readable memory configured to: 
rrrH ... sganngd ^formatio n from the scanning svrtem for at least a first item; 
ag|gBnin e fiom the receive d scanngd in formation feat the first item is a sample ; 
ggeiye ^ ^^tion via the — ™« ^tem whether the me T wants to order a 

re placemen t for the sample; 

replacement options for the sample; 
t ~n Cm ;t the renla^^pnt options to the scanning system; 

from the sr— w «v*tem an ontion selection hy the user; 
the instructions further configured to: 

receive a reason for not ordering a replacement for at least one sample, and 
provide the reason to one or more of a manufacturer, retailer, distributor, 
marketing entity, or an advertiser. 
41 (Previously presented) The provisioning system as defined in Claim 37, the 
instructions further configured to cause a non-sample replacement for the sample to be dehvered 
to the user. 
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42 (Previously presented) He proving system as defined in Claim 37, wherein 
the scanning system further comprises a .ouch screen unit configured » display information to 
the user and to receive user inputs. 

43 (Cancelled) 

44. (Currently amended) The- p iu ^oning n y .te m ^-4efine^ in Claim 37, A 

pmvisionir ff *Y Rtem - comprising: 

a TC^nnmp ^Y Qtprn i deluding; 
a processor; 

, . r — to the Erocessoi the scanner configured to scan a code on 

items; 

network jnjgrfass coupled a the BgcessoL the network inter face confi gured to 
transit and information over a network; 

, prnr ^ x ^ config^ed to he cojffiled to the sinning system via the 

™«worV. the processing system including: 

a_databas g storing sa^ preferences associated with a mer of the scanmng 
system herein the sample ggferences are stored at l east in part to select samples to be 

p*™;**. in the user: and 

inctmrtinns store^ m computer readable memory configured to: 
T ^„- scanned informa l- ftpffl scanninr n^tem for at least a first item ; 

from the r e™^ *™™ed inf ormation th at the first item is a sample ; 
aagivg in^t-on vi g the ^tem whether the nser wants to order a 

repl acement f " r t he sample: 

^placement op*™™ for the sample: 
transmit the rep '*"""^ ontio-r tn scagprng system: 
^.ivp from the ™r™"P SYStem an option selection by the uses 
wherein the scanning system further comprises a detachable display and user input 
apparatus coupled to the processor via a wireless network. 

45. (Currently amended) Th u uio Zoni n g sy *** ™ defin e d in Claim *h A 
provisionin g system , comprising: 

a granning system, including: 
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a processor; 
.U^canuer^^ 

^anet*^^ 

*- a „ gm it and rec~™> information over a network; 

, |1|Tr .„:, r ^ ^nf^red to fee coupled to the scanging system via the 

„»twm-k. the p^ A^iTig system including: 
adatab^s^^ 

s^te,^ are stored at least in part to select^mfetobe 

p r ™,irii>rt to the user: and 

; „ct^nr, s stored to ™" P "^ readable memory configured to: 
rr rri .Nation from the scanning system for at least a first i t 

^ an indication v ia the scanning system whether the user ^tsJo_order^ 

re placement for th e sample; 

Wat* replacement options for the sample; 

transmit .he. renlace™nt nntions to the scanning system; 

T —u, a from tn. scanner ™ ™* io " ^ pcrion bV *" ^ 

wherein the scanning system is configured to request a user password before 

performing a scan. 

46 (Previously presented) The provisioning system as defined in Oram 37, vvherem 
the scanner includes ar least one of a barcode scanner or a radio frequency scanner. 

47. (Cancelled) 

48. (Currently amended) ^efee d uu define d hi Thim V ru i .h u oomp ririn c A 
method of sel^tivel y providing sampl es, comprising: 

^yja g OVS » network user rifled samnle preferences from a first user; 
^tnrin p the s »™ P 1e prefere "™* ffl » u§gr database; 

yecejving information sr^ H fiSB » first »™ by the USe, :i 

nirin f . , to be delivered to the user b.sed at least in part on the 

.ampl. preferences »"d the scanned informatipn; 
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receiving information related to a first sample item package scanned by the first 



user; 



causing an order form for a regular version of the first sample item to be presented 
to the user on a display; and 

receiving over the network an order from the user for the non-sample version of 

the first sample item. m m 

49. (Currently amended) 4h o muh u J u l defined iu C l ui m . 7, f inil.rr rn m pnmn r A 

method of selec f^iyprnvidinp samples, comprising: 

yecgjvin g oyer a mtr ~>* "~ «r°" fied Preferences from a firstj 

storing the sam pi* references in a user database; 

^fnrmatic- ftnm a Art item p»rVa P c hy the first user; 

^^^^ the user ba sed atj east in part or, the 

gampjg preference* nnd the scanned information; 

receiving information related to a first sample item package scanned by the first 



user; 



causing an order form for a regular version of the first sample item to be presented 

to the user on a display; and 

receiving over the network an indication from the user that the user does not want 

to order a regular version of the sample item; and 

transmitting over the network a request to the user that the user provide a reason 
for not wanting to order a regular version of the sample item. 

50 (Currently amended) 44*u m ulhu d as Jufl 1 in rinim 47 Ou l to oomp min g The 

met hod a s defined in n,,im « 6 ** r nnmprinfar A method of s ,lectivHv proving samples , 
com prising: 

reggjyiBg ovgr a n ^go* user snecified sample preferences from a first user; 
stnrin p the s ample prefer * "^* in a user database; 

;dhn-tinn s c— H ^ » first item parkape by the first user ; 
gausjng - first sample t o be delivei^ to the nser based at least in part on the 
co m? iP preferences the, scanned information! 
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presenting to the user selectable reasons for not ordering the regular version of the 

first sample item. t 

51. (Previously presented) The method as defined in Claim 50, wherein the user 

selectable reasons include at least two or more of: 
the user does not use the item-type; 
the user used the sample item but did not like it; and 
the user used and like the sample item, but prefers another brand. 

52. (Cancelled) 

53 (Currently amended) ^ata^ee^eg^P ^^ng s y cte m 
etoa , 2, , h u,: in t he Hu U uHk rnrthn r confi^ured^ Adataj^^ 

system, co mprising: 

, gata^s ctorins sample prefergBees associated with a user; and 
, ^ocessing s ystem configu red to be co u p led to scanner the processing system 
]nrll1ftin r toggustions stored in computer readable mW configured to : 
information from the scanner for at least a first item; 

d M fr nm the receiv e scanned information that the first item is a sample ; 

gggiye aa hodicatjon over a network as to whether the user W™ts to order a npn- 
gam ple version fo r the first item; 

K*eiv*g receive, information scanned from a bill by the scanner; 
receive and instruction from the user regarding paying the bill; and 

cause the bill to be paid. 

54. (Currently amended) The data processing and provisioning system as defined in 
Claim 53 53, wherein the instructions are further configured to: 

locate replacement options for the first item; 

transmit the replacement options to a user accessible display, and 

receive a replacement option selection by the user. 

55. (Currently amended) Th o d alu proeessmg nurl p rn v i Hi uuing system n i-eeW*n 
r1m . m §3 a prying and provisioning system, comprising : 

, storing «»™pi» preferenceo floriated with a user; and 
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, ^Qgegsing system configugd to he coupled to scajmer the processing system 
• nrhliinr stored i n computer readable memor y configured to: 

r^,iv. informal}™ the scanner for at least a first itgmi 
ggte^ine fro™ the regei vgd scanned information that the first item is a sample; 
receive *n indication rr ~r - network as t» whether the user wants to order a non- 

cam plft version fo * the first item; 

! j„ 11,1 i,ntni-i finll...r rnnflpr-" an indication as to why 

the user does not want to order a non-sample version for the first item, or an indication 
that the user wants to order a non-sample version for the first item. 
56. (Currently amended) fte da t a p s ee essfeg nnrl p^ nnio rn Hg^tem^fined^ 
r1n|rn < ? a date pmcessjng and provisioning system, comprising: 

„ ctnring sam^ Pyrenees associated with a user; and 

, svjtgm confi gured to he co u p led to ^nnrr the gacessmg system , 

inrll1f1 : r r ; ^ nn , stored in computer readable memory configured to: 
~o»iv* informati™ «™ the scanner for at least a first item; 
dgtgnmne from the rec e^ scanned information that the first item is a sample; 
rgcgiye ™ indjcatiQa ove r » networ V as to whether the user wants to order a nqn, 

sam ple version f™- the first item; 

wUul Iu die, i mtmM i r ^enfigured^e cause selectable reasons for not 

ordering a non-sample version for the first item to be presented to the user. 
57. (Currently amended) Tk data proeooo fa ft a nd p iu .Linmi.c n y trm nn d efi ned 
rin i m sa. a Hct g r rn^ ss in g and provisioning system, comprising: 

a Hatahase storing «n. ple nreferenc.es associated with a user; and 
a prncessing system confined to be coupled to scanner, the proces sing system 
iBCjHdjng hjsauctjonj stor ed m ^mnnter readable memory configured to: 
ror. P ive. inform ^ "" frnm the scanner for at least a first item; 

from the re c^ -nned information that the first item is a sample; 
^ ideation r «~ » network as to whether the user wants to order a non. 
sam ple versior for the, first item: 
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„Lud u Oil iirtmrr . ■■ 6 A ■ i nnlWrt t o process a reason for not 
ordering a non-sample version for the first item, and provide the reason to one or more of 
a manufacturer, a retailer, a distributor, a marketing entity, or an advertiser. 
58 (Currently amended) The data processing and provisioning system as defined in 
Claim 53 * wherein the instructions are further configured to cause a non-sample replacement 
for the first item to be delivered to the user. 
59. (Cancelled) 

60 (Currently amended) The method as defined in Claim 65 * further comprising: 
receiving scanned information related to at least a first sample item package; 
causing an order form for a regular version of the first sample item to be presented 

to the user on a display based at least in part on the scanned information; and 

receiving over the network an order from the user for the non-sample version of 

the item. . . 

61. (Currently amended) T h o muOiud fts rtrfinnrl i n rhir^ferfee^empmmg: A 

n^thon of gelectivrfy p™vi<ttrai samples, comprising! 

ggosivia g over a rework user t~»™ »"™ le "r eferees from a first user; 
cwi« p the sample preferences in a user database ; 

1 • i iifii it inn inform ftti on r» 1n t ^ f S at least a first ltem 
rpr^ivin ? over the network identification mtormj^j^^^--— — 

package sca nned hv the user; 

casing a first sample to be to the user based at le ^Un^artpn^e 

««W, r i« references a "^ the scanned information; 

receiving scanned information related to at least a first sample item package; 

causing an order form for a regular version of the first sample item to be presented 
to the user on a display based at least in part on the scanned information; 

receiving an indication from the user that the user does not want to order a regular 

version of the sample item; and 

transmitting over the network a request that the user provide a reason for not 

wanting to order a regular version of the sample item. 

62 (Previously presented) The method as defined in Claim 61, further comprising 
offering the user selectable reasons for not ordering the regular version of the first sample item. 

-18- 

PACE 20/24 • RCVD AT 1/3/2006 6:44:18 PM [Eastern Standard Time] • SVR:USPTO-EFXRF-6/24 • DNIS:2738300 ■ C8ID:310 551 3458 • DURATION (mm-ss):09^I0 



01/03/2006 15:57 FAX 310 551 3458 KNOBBE MARTENS @021 



Appl- No. 
Filed 



10/785,381 
February 24, 2004 



63. (Previously presented) The method as defined in Claim 62, wherein the user 
selectable reasons include at least two or more of: 
the user does not use the item-type; 
the user used the sample item but did not like it; 
the user used and like the sample item, but prefers another brand. 
64 (Currently amended) The method as defined in Claim 61, further comprising: 
65. (Currently amended) ft^hed ^ ofi u c d iu Cla im 50, to^e^empeemg: A 
m ^hnd of se wtivttlv providing sam ples, comprising: 

^geWin g ^ a netwc -^ user s pecified samol, preferences from a first user; 
ctnrin p the samp '» r eferences in a user database; 

T .^ r t»» n^ork ider^ficatjoa information related to at least a first uem 

packa ge sc? ™*^ by the user: 

, „ rilir - m sample to be deli r.nrt tn fee user feaseg at least in partjmJne 

, amv \e. prefere™ ™* ™A the scanned information; 

receiving information scanned from a bill by the user; 

receiving and instruction from the user regarding paying the bill; and 

causing the bill to be paid. 
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